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Welcome!

Thank you for purchasing YoLink products! We 
appreciate you trusting YoLink for your smart 
home & automation needs. Your 100% 
satisfaction is our goal. If you experience any 
problems with your installation, with our products 
or if you have any questions that this manual 
does not answer, please contact us right away. 
See the Contact Us section for more info.

Thank you!

YoLink Customer Support

A

User Guide Conventions

The following icons are used in this guide to 
convey specific types of information:

Very important information
(can save you time!)

Good to know info but may not 
apply to you
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Find the latest guide on the product support 
page:

Before You Begin

Visit our Siren Hub support page on our website, 
for the latest installation guides, additional 
resources, information and videos by visiting:  

https://www.yosmart.com/support/YS1614-UC

Or by scanning the QR code:

B

The YoLink Siren Hub combines a long-range 
YoLink gateway, siren, and voice-announcement 
speaker with a rechargeable backup battery.

Compatible YoLink devices communicate with 
the Siren Hub by radio. The Siren Hub connects 
them to the YoLink app and cloud through your 
2.4 GHz Wi-Fi network.
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Local D2D Alerts
After compatible devices are paired for D2D, they 
can trigger the Siren Hub locally during Wi-Fi or 
internet outages. The source device must 
support the D2D Controller role. Some older 
devices need a firmware update. Remote app 
functions require network access.

Connection Through Another Hub
If Wi-Fi is lost, another online YoLink Hub within 
range can provide an alternate connection. 
Available functions are limited in this mode; 
text-to-speech is unavailable.

Battery Backup
The built-in rechargeable battery provides up to 
36 hours of standby backup. This is not 
continuous sound time. Actual runtime varies 
with playback, volume, battery condition, network 
status, and temperature.

Before You Begin, ContinuedB
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Audio System
Speaker: 4 ohm / 5 W. Siren output: up to 111 dB 
@ 10 cm. Uploaded audio may be quieter. 
Text-to-speech requires internet access.

Wi-Fi Requirements
Use 2.4 GHz Wi-Fi. The Siren Hub does not 
connect to 5 GHz networks.

5 GHz Wi-Fi is different from 5G cellular service.

.

Multi-step authentication Wi-Fi networks, like 
hotel or airport Wi-Fi, are not supported!  

Before You Begin, ContinuedB
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In the BoxC

Quick Start Guide

Power AdapterCharging Cable

Siren Hub

Mute

Internet

PWR
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Mute

Internet

PWR

Get to Know Your Siren HubD

Status LED Indicators

Volume Up

Volume Down

Mute Button

SET Button

Power Switch

USB-C Power Port

Please take a moment to familiarize yourself with 
your new Siren Hub, in particular the LED 
behaviors and SET button functions. 

Mute (Red)

Internet (Blue)

PWR (Green)
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LED Behaviors

All LEDs Flash Once
System Initialization

Green LED On Solid
Power On

Green LED Flashing 
Slowly
Low Battery

Green LED Flashing 
Quickly
Device Updating

Blue LED On Solid
Connected To Internet

Blue LED Flashing
Wi-Fi Bluetooth Mode

Blue LED Flashes Once 
(SET Pressed)
Connecting to Other 
Hub

Red LED On Solid
Siren Mute Mode

Red LED Flashing
Restoring to Factory 
Defaults

Get to Know Your Siren Hub, 
Continued

D
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Install the AppE

Open the app and  tap Sign up for an account. 
You will be required to provide a username and a 
password. Follow the instructions, to set up a 
new account. Allow notifications, when 
prompted.

You will immediately receive a welcome email 
from no-reply@yosmart.com with some helpful 
information. Please mark the yosmart.com 
domain as safe, to ensure you receive important 
messages in the future.

Log in to the app using your new username and 
password.

The app opens to the Favorite screen. This is 
where your favorite devices and scenes will be 
shown. You can organize your devices by room, 
in the Rooms screen, later.

If you are new to YoLink, please install the app on 
your phone or tablet, if you have not already. 
Otherwise, please proceed to the next section.

Scan the appropriate QR code below or find the 
“YoLink app” on the appropriate app store.

Apple phone/tablet
Check App Store compatibility

Android phone/tablet
Check Google Play compatibility
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1. Tap Add Device (if shown) or tap the scanner 
icon:

Scanner icon

2. Approve access to your phone’s camera, if 
requested. A viewfinder will be shown on the app.

3. Hold the phone over the QR code so that the 
code appears in the viewfinder. If successful, the 
Add Device screen will be displayed.

Add Your Siren Hub to the AppF
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Add Your Siren Hub to the App, 
Continued

F

4. You can change the device name and assign it 
to a room later. Tap Bind device.

5. If successful, the screen will appear as shown. 
Tap Done.

If you experience difficulties scanning in a new 
device, ensure the code is not dirty or smudged, 
and that the camera has adequate lighting. If you 
are still unable to scan a device, please make a 
note of the serial number for our customer 
support staff. This is the number right below the 
QR code, a long number preceded by “S/N”

Siren Hub
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InstallationG

Initial Setup: 
For convenience, it is recommended to perform 
the initial WiFi configuration of your SirenHub at 
a desk or table before relocating it to its 
permanent installation site.

Optimal Placement: 
In larger homes or properties with outdoor 
devices, the SirenHub should be placed in a 
central, unobstructed location to ensure optimal 
wireless coverage. To extend coverage across 
very large properties, multiple YoLink hubs can 
be added to a single account.

Network Continuity: 
While the SirenHub has an internal battery, its 
voice-announcement (TTS) features require an 
active internet connection. To maintain full 
functionality—including TTS—during a power 
outage, you should consider powering your 
modem and WiFi router from a UPS 
(Uninterruptible Power Supply).

Offline Reliability (D2D): 
To ensure your security system works even 
during a complete WiFi or internet failure, you can 
configure Control-D2D (Device-to-Device) pairing 
in the YoLink app. Paired devices will trigger the 
SirenHub’s alarm even when the hub is offline.
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Installation, ContinuedG

Environment: 
This device is intended for indoor installation 
only and must be kept in a clean, dry 
environment.

Heat Sources: 
Avoid placing the SirenHub near heat sources 
(such as space heaters) or in areas with intense, 
direct sunlight, as high temperatures can damage 
the internal components.

Signal Interference: 
Keep it away from metal enclosures and large 
metal surfaces. Do not place it directly on or 
under a Wi-Fi router or other radio transmitter.

Check the Final Location
After moving the Siren Hub, confirm that it is 
online in the app. Test a sound at a comfortable 
volume and check communication with your 
connected devices.

Keep the supplied power adapter connected for 
normal operation.
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1. Connect the included charging cable to the 
USB-C power port.

2. Connect the cable to the included power 
adapter and plug the adapter into an indoor AC 
outlet.

3. Slide the power switch to ON. The LEDs flash 
once during initialization.

4. The green Power LED remains on.

Power input: DC 5V / 2A.

Leave external power connected for normal use. 
The built-in rechargeable battery provides 
standby backup when external power is 
interrupted.

Power UpH

Model:  YS1614-UC

Input:     5
V DC, 1.5A

FCC ID:  2ATM71614

SN:801CCSF8339

Made in China

Siren Hub
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Pre-Setup RequirementsI

Before you begin, please choose the Wi-Fi setup 
method that best fits your environment:

1. Bluetooth Setup

Use this method if this is your first YoLink hub. 
This method uses your phone’s Bluetooth to 
transfer Wi-Fi credentials to the SirenHub.

Enable Bluetooth (For Bluetooth Setup Only)
Ensure your phone’s Bluetooth is turned on. This 
is required for the app to discover and communi-
cate with the SirenHub. (Skip this if using LoRa 
Provisioning).

iOS: Go to Settings > Bluetooth, and ensure the 
toggle is On.
Android: Go to Settings > Bluetooth (or Connect-
ed devices), and ensure it is On.

2. LoRa Provisioning

Use this method only if the SirenHub is already 
online via another YoLink hub (appearing as a 
sub-device in the app). In this mode, the app 
sends Wi-Fi information directly through the LoRa 
network—no button pressing is required.



15

Connect Hub to Wi-FiJ

Method A: Bluetooth Setup

Use this method when setting up your first 
YoLink hub.

1. Open the Siren Hub from Favorites or Rooms. 
Tap the Wi-Fi status area near the top of the 
screen.

2. Hold SET for 5 seconds until the blue Internet 
LED flashes quickly.

3. Confirm the operation in the app and tap 
Continue. Allow Bluetooth access when 
prompted.

4. Select your 2.4 GHz Wi-Fi network, enter its 
password, and tap Continue.

5. When setup succeeds, tap Done.
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Connect Hub to Wi-Fi, ContinuedJ

Method B: Existing Online Hub

Use this method when the Siren Hub is already 
reachable through another online YoLink Hub.

1. Open the Siren Hub in the app and tap the 
Wi-Fi status area.

2. Select your 2.4 GHz Wi-Fi network, enter its 
password, and tap Continue.

3. Tap Done when setup succeeds.

No SET-button hold or Bluetooth setup is required 
for this method.

Final Verification
The blue Internet LED remains solid when the 
Siren Hub is connected to the internet.
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Connect Hub to Wi-Fi, ContinuedJ

If the Siren Hub Still Appears Offline
Return to Rooms and refresh the screen.

Confirm that the selected network is 2.4 GHz 
Wi-Fi and that the password is correct. Repeat 
the applicable setup method if necessary.

Mesh or Dual-Band Networks
If setup fails on a router with a shared 2.4 GHz 
and 5 GHz network name, temporarily pause 5 
GHz if supported by your router. Follow the router 
manufacturer's instructions.

Restricted Networks
Ask your network administrator to approve the 
device if required. Find its Wi-Fi MAC address in 
Details > Mac Address. Do not derive it from 
Device EUI.

Contact YoLink Customer Support if the 
connection still fails.
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Wi-Fi ConsiderationsK

Network Changes
Update the Siren Hub Wi-Fi settings if your 
network name or password changes.

A replacement router or a change of internet 
provider may also require Wi-Fi setup again.

Network Requirements
Use a stable 2.4 GHz Wi-Fi network. Have the 
network name and password available before 
setup.

Note: Networks with browser sign-in or additional 
authentication, such as hotel or airport Wi-Fi, are 
not supported.

Ask the network administrator for assistance if 
necessary.
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M

Wi-Fi Considerations, ContinuedK

WiFi Management
Open the Siren Hub Wi-Fi settings to view 
available networks. Saved identifies a stored 
network. Tap a network to continue setup; the 
three-dot menu opens its options.

Enter Wi-Fi Password
Check Current Wi-Fi SSID, enter Password, then 
tap Continue. Use 2.4 GHz Wi-Fi; 5 GHz and 
networks requiring extra sign-in are not 
supported.
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App Functions: Device ScreenL

Tap to Exit This Screen

Device Name

Tap for Contact & Support 
Resources

Tap for Device Details Screen

Power Status
Shows the current power state

Wi-Fi
Shows the current network name

Speaker
Opens one-time playback 
controls
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App Functions: Device Details

Device Type

Name
Tap to rename the device

Room
Assign the device to a room

Favorite
Show or hide it in Favorites

History
View device activity logs

Alarm Strategy
Select hub offline notification 
strategy

State
Online or offline

D2D Control Management
Manage local D2D pairings

Audio Resource Management
Open the audio libraries

Mute Duration
Set mute duration limits

Alarm Duration 
Set alarm duration limits
 
Volume
Adjust the device volume

App Functions: Device Details 
Screen

M
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App Functions: Device Details 
Screen, Continued

M

SSID
Tap to manage Wi-Fi

Mac Address
The hub's Wi-Fi MAC address

Local network information

DC
External-power connection 
status

Battery
Battery voltage and charging or 
supply status

Model Number

Device EUI 
Unique Identifier Number
(Unique)

Device Serial Number

Firmware / Wireless Version
Installed software versions

Delete
Remove the device from this 
account
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App Functions: AudioN

Play a Sound from the App
Open the Siren Hub device screen and tap 
Speaker. Choose a tone, a voice message, or an 
audio file, then tap Play Message to test it.

Play Tone
Select the checkbox to enable a 
tone, then choose the sound to 
play

Play Audio
None: no additional audio
Voice Message: enter text for 
the hub to speak. Internet 
access is required
Audio File: select an available 
audio file

Play Message
Test the current selection. Start 
at a low volume

Specific Volume
Select the checkbox and adjust 
the slider for this playback

Repeat Times
Choose No Repeat, 1, 2, or 3

Note: One-time playback does not create a saved 
rule. To trigger a sound automatically, see Alarm 
Strategy or Automation.
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Audio: Tone and Local AudioO

Open Details > Audio Resource Management.

Tone
System Tone contains built-in sounds. Custom 
Tone lists additional sounds. Tap Play to preview; 
Refresh reloads the list.

Local Audio
Tap the upload icon to add a file. Play previews it; 
the trash icon deletes it. Tap Refresh to reload 
the library.
The total storage capacity for uploaded local 
audio files is 3 MB.
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Audio: Shared AudioP

Open Details > Audio Resource Management > 
Shared Audio. This tab lists Remote Files. Use 
Sync to Local when you want a shared file in the 
Local Audio library.

Upload
Add a file

Refresh
Reload the list

Play
Preview the selected file

Sync to Local
Copy the selected file to Local 
Audio

Delete
Remove the selected remote file

Note:
Uploaded audio may be quieter than preset siren 
tones.
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Control-D2DQ

What Is Control-D2D?
Control-D2D lets compatible YoLink devices 
communicate directly. A source device (the 
controller) detects an event and tells the Siren 
Hub (the responder) to play a selected sound.

After pairing, this local response can work 
without Wi-Fi or internet while both devices have 
power and are within radio range.

Before You Pair
Add both devices to your YoLink account and 
keep them online during setup. The source must 
support the D2D Controller role. Some older 
devices require a firmware update.

Choose an available local sound for the pairing. 
Follow the app and the source device's 
instructions.

D2D or Automation?
Use D2D for a local device-to-device response. 
App automations, remote notifications, and 
text-to-speech depend on network access. A 
saved automation is not a D2D pairing.
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Control-D2D: Pair in the AppR

Open Details > D2D Control Management and 
open or create a pairing. Choose the trigger, Siren 
Hub, and its audio action, then follow the 
prompts to save.

Checkmark
Save the pairing and complete 
any on-screen prompts

When
Choose the source device and 
triggering event

Then
Select Siren Hub as the 
responder

Play Audio
Choose the supported sound 
action

Audio Settings
Select the sound to play

Note: Available devices, events, and audio 
options depend on compatibility and firmware.
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Control-D2D: Test and ManageS

Test the Pairing
1. Check the Siren Hub volume and mute state. 
Keep the devices powered and within radio range.

2. Trigger the selected event using the source 
device's test instructions. Confirm that the Siren 
Hub plays the chosen sound.

3. Return the source device to its normal state. 
Test again after changing the location, pairing, or 
sound.

Change or Remove a Pairing
Open Details > D2D Control Management. Select 
the pairing and follow the app prompts to review, 
edit, or remove it.

After removal, test again to confirm that this 
pairing no longer triggers the sound. Other saved 
automations or strategies may still trigger 
playback.

If the Test Fails
Check device compatibility, firmware, pairing 
selections, power, range, mute, and volume. See 
Troubleshooting.
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App Functions: Alarm Strategy 
Screen

T

Use Alarm Strategy to receive notifications when 
your Siren Hub goes offline, or select the Siren 
Hub as a trigger action in another device’s alarm 
strategy to play a sound when that device 
triggers an alert.

To receive App, Email, or SMS notifications, 
enable the desired channels under Menu > 
Settings > Account Settings > Advanced Settings. 
For email notifications, verify your email address. 
For SMS notifications, add your phone number in 
the app.

Name
Tap to edit the name

Related Devices
Tap to add more devices 
(that can alert) to this 
strategy, a device can be 
related to only one strategy

Tap to Enable or Disable 
the Strategy

Do Not Disturb
Schedule pauses for remote 
notifications

Alarm Latch
Keep the app alarm visible after 
the condition clears, until 
acknowledged or reset

Notification Recipients
Choose the recipients offered 
for each channel, such as All 
Users, Admin, Authorized Users, 
or None



30

App Functions: Alarm Strategy 
Screen, Continued

T

Set how alerts reach you and which actions run.

Send App Notification
Select who receives app push 
alerts

iOS Notification Settings
Configure the available iOS 
notification options

Send Email
Select recipients for email alerts

Send SMS
Select recipients for SMS alerts. 
Message allowances and plan 
limits may apply (subscribe 
required if desired to send to all 
members). Enable phone 
notification permissions. Verify 
the email address and phone 
number used for the selected 
channels.

Trigger Action
Select a supported device action 
(sirens or hubs, sold separately) 
or Scene

Save
Save changes to the strategy
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App Functions: AutomationU

Create a Sensor-Triggered Sound
The example below plays "Leak Detected!" when 
a Water Leak Sensor detects water. Use a 
compatible source device and keep the devices 
online.

Name
Enter a recognizable name

When
Select the source device and 
event

Add More Conditions
Add another condition if needed

Then / Behavior
Add Siren Hub and configure its 
playback action

Working Time
Choose when the rule can run. 
Always Working applies no time 
restriction

Advanced Settings
Expand to review options 
available in your app version

Note: Automations and voice messages require 
network access. Use Control-D2D for a supported 
local response after pairing.
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Add compatible YoLink devices to your account 
by scanning each device's QR code in the YoLink 
app.

1. Follow the Quick Start Guide supplied with that 
device. Download its full Installation & User 
Guide for installation and configuration 
instructions.

For local D2D alerts, use a device that supports 
the D2D Controller role. Follow its guide to pair it 
with the Siren Hub. Some older devices require a 
firmware update.

Adding DevicesV

The Quick Start Guide covers initial setup. The 
full Installation & User Guide provides detailed 
settings, maintenance, and troubleshooting.
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2. Power up the device as directed in its own 
guide.

3. Confirm that it appears online in the YoLink 
app before adding the next device.

4. Test the alert or action after completing setup.

Adding Devices, ContinuedV

Figure 1
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Mute

Internet

PWR

Send App Notification
Select who receives app push 
alerts

iOS Notification Settings
Configure the available iOS 
notification options

Send Email
Select recipients for email alerts

Send SMS
Select recipients for SMS alerts. 
Message allowances and plan 
limits may apply (subscribe 
required if desired to send to all 
members). Enable phone 
notification permissions. Verify 
the email address and phone 
number used for the selected 
channels.

Trigger Action
Select a supported device action 
(sirens or hubs, sold separately) 
or Scene

Save
Save changes to the strategy

Factory reset restores device settings to factory 
defaults. After reset, check the Wi-Fi connection 
and test your configured alerts.

Instructions:

Hold the SET button down for 20-30 seconds, 
until the Red LED blinks. Then release the button. 
Holding the button longer than 30 seconds 
aborts the factory reset.

Factory reset is complete when the LED stops 
blinking.

Only deleting a device from the app will remove it 
from your account. Factory reset will not delete 
the device from the app. 

Factory ResetW

SET Button
Press for 20 to 30 Seconds
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Firmware UpdateX

Firmware updates may improve performance, 
compatibility, or available features.

Before You Start
Connect the supplied USB-C power adapter and 
keep the Siren Hub online. Do not rely only on the 
backup battery during an update.

Install an Update
1. Open Details and scroll to Firmware under 
Other.

2. If an update is available, tap Firmware and 
follow the app instructions.

3. Keep external power and the network 
connection on until the app confirms completion. 
Do not switch off or reset the hub. The green 
Power LED flashes quickly during the update.

After the Update
Confirm that the hub is online, then test playback 
and any configured alerts.

If Updating Fails
Check power and internet access, then follow the 
app's retry instructions. Contact Customer 
Support if the update still does not complete.
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SpecificationsY

AC Input Power:

WiFi: 

Speaker:

AC Input Power:
 

Dimensions, Imperial
 (L x W x D):

Dimensions, Metric 
(L x W x D):

Operating Temperature 
Range:

Fahrenheit: 
Celsius:

Operating Humidity 
Range:

Backup battery:

USB-C, DC 5V/1.5A

2.4 GHz

4Ω/5W

AC120V, 60Hz
 

4.72 x 3.0 x 1.6inches

120 x 75 x 41 mm  

32°F – 113°F 
0°C – 45°C

10-90% RH, non 
condensing

Built-in, rechargeable. 
Up to 36 hours 
standby; not 
continuous sound time.
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Specifications, ContinuedY

3.0”
(75mm)

3.0”
(75mm)

1.6” (41mm)

1.6” (41mm)

4.72” (120mm)

Mute

Internet

FEAT

FRONT SIDE

TOP

4.72” (120mm)
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TroubleshootingZ

Hub Is Offline / Wi-Fi Setup Fails
Check USB-C power, the power switch, router, and 
internet. Use 2.4 GHz Wi-Fi and the correct 
password. For Bluetooth setup, allow Bluetooth 
access and hold SET for 5 seconds.

No Sound or Sound Is Too Quiet
Check mute, device volume, Specific Volume, and 
the selected sound. Try Play Message. Voice 
messages require internet; uploaded files may be 
quieter than preset tones.

Automation or Notification Does Not Run
Check the source event, saved rule, Working 
Time, recipients, phone permissions, and Do Not 
Disturb. Confirm internet access.

D2D Does Not Respond
Check compatibility, pairing, firmware, power, 
range, mute, and volume. Test the configured 
source event.

Audio File Is Missing
Refresh its library. For a shared file, use Sync to 
Local and check Local Audio again.

Still Need Help?
Email service@yosmart.com with the model, EUI, 
firmware version, and issue details.
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WarningsAA

Loud Sound
Do not hold the speaker near your ears. Start at a 
low volume when testing and keep people and 
pets away from the speaker.

Power and Battery
Use the supplied power adapter and cable. Do 
not open, puncture, crush, short-circuit, or burn 
the built-in battery. Stop use if the device is 
damaged or swollen; contact Customer Support.

Indoor Use Only
Keep dry and away from water, condensation, 
flames, heaters, and excessive heat. Use within 
the specified temperature and humidity ranges.

Care and Placement
Avoid impact and vibration. Do not place inside a 
metal enclosure. Clean with a soft, dry cloth; 
avoid liquids and strong chemicals. Do not 
modify the device or attempt repairs.

Check Your Alerts
Test after setup, changes, and periodically during 
use. Network-based alerts require connectivity. 
This device does not guarantee prevention of 
injury or property loss.
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Warranty 

2 Year Limited Electrical Warranty

YoSmart Inc. warrants to the original user (“cus-
tomer”) of this product that it will be free from 
defects in materials and workmanship, under 
normal use, for two years from the date of pur-
chase. This warranty does not apply to devices 
that have been improperly installed, modified, put 
to a use other than designed, or subjected to acts 
of God (such as floods, lightning, earthquakes, 
etc.). This warranty does not cover neglected or 
abused products. This warranty is limited to the 
repair or replacement of the device, only, at 
YoSmart's sole discretion. 
YoSmart will NOT be liable for the cost of install-
ing, removing, nor reinstalling this product, nor 
direct, indirect, or consequential damages to 
persons or property resulting from the use of this 
product. This warranty only covers the cost of 
replacement parts or replacement units, it does 
not cover shipping & handling fees. The customer 
must provide proof of purchase, in the form of 
the original purchase invoice or order number. 
The purchase must have been made from an 
authorized seller.

To implement this warranty please contact us by 
one of the methods listed on the Contact Us 
page of this user guide. 

AB
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FCC StatementAC

This device complies with part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation.

Any changes or modifications not expressly 
approved by the party responsible for compliance 
could void the user's authority to operate the 
equipment.

NOTE: This equipment has been tested and 
found to comply with the limits for a Class B  
digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in  
accordance with the instructions, may cause 
harmful interference to radio communications. 
However, there is no guarantee that interference 
will not occur in a particular installation. If this 
equipment does cause harmful interference to 
radio or television reception, which can be 
determined by turning the equipment off and on, 
the user is encouraged to try to correct the 
interference by one or more of the following 
measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the 

equipment and receiver.
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PRODUCT NAME:
Siren Hub

PARTY:
YOSMART, INC.

TELEPHONE:
831-292-4831

MODEL NUMBER:
YS1614-UC

ADDRESS:
25172 ARCTIC OCEAN DRIVE, SUITE 106 LAKE 
FOREST, CA 92630 USA

EMAIL:
SERVICE@YOSMART.COM

FCC Statement, ContinuedAC

- Connect the equipment into an outlet on a 
circuit different from that to which the 
receiver is connected.

- Consult the dealer or an experienced 
radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure 
guidelines, This equipment should be installed 
and operated with minimum distance between 
20cm the radiator your body: Use only the 
supplied antenna.
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We are here for you, if you ever need any 
assistance installing, setting up or using a YoLink 
app or product! 

Need help? For fastest service, please email us 
24/7 at service@yosmart.com

Or call us at 831-292-4831 (US phone support 
hours: Monday - Friday, 9AM to 5PM Pacific)

You can also find additional support and ways to 
contact us at: 
www.yosmart.com/support-and-service 

Or scan the QR code:

Finally, if you have any feedback or suggestions 
for us, please email us at 
feedback@yosmart.com

Thank you for trusting YoLink!

YoLink Customer Support

Support Home Page

25172 Arctic Ocean Drive, Suite 106 Lake Forest, CA 92630
© 2026 YOSMART INC. CALIFORNIA, USA

 Contact UsAD


