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Improper use of your garage door operator/opener can cause property damage and/or serious 
injury or death. Install and use your Smart Garage Door Kit 2 only as instructed in this manual

Important No�ce
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Allow the garage door operator/opener to complete opening or closing before opening/closing 
with the finger or app

Do NOT allow children to use the door operator/opener or control it via the app without adult 
supervision

Garage Door Sensor 2 is not compa�ble for roller doors and slide or slide hinged doors, but only 
compa�ble for sec�onal doors or canopy garage doors



YoLink Smart Garage Door Kit 2 includes two products - YS4908-UC YoLink Finger, and 
YS7706-UC Garage Door Sensor 2

Introduc�on
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SET

UPDOWN

SET Bu�on

Down Bu�on
Hold the bu�on to move down the 
bu�on

Status LED

Up Bu�on
Hold the bu�on to move up the finger

Ba�ery Compartment
Includes two AA non-rechargeable
ba�eries

Finger
Used for bu�on or switch control

SET

Status LED

SET Bu�on

Ba�ery Compartment
Includes two AAA 
non-rechargeable ba�eries

YoLink Finger is a smart garage door bu�on actuator that does not require any wiring, used for 
garage door bu�on or switch control. Simply place the device next to the garage door control 
bu�on, using the included double-sided tape (or screws, not included). Allows you to control your 
garage door from the YoLink app, as well as via popular voice assistants like Alexa and Google 
Assistants

Garage Door Sensor 2: Supervises the posi�on of your garage door, detec�ng when it is opened 
or closed, and can send alerts or trigger an automa�on based on the door opening, closing or 
being le� open too long



The LED light indicates the current status of the vlave:
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SET

UPDOWN

SET

Red Once
Alert Mode (Door is Opened or Closed)

Slow Blinking Green
Upda�ng

Fast Blinking Red
Removing Connec�on to YoLink System

Blinking Red And Green Alternately
Restoring to Factory Defaults

Fast Blinking Green
Establishing Connec�on with YoLink System

Blinking Green
Connec�ng to Cloud 

Green Once
Moving up / down the finger

Slow Blinking Green
Upda�ng

Fast Blinking Red
Removing Connec�on to YoLink System

Blinking Red And Green Alternately
Restoring to Factory Defaults

Fast Blinking Green
Establishing Connec�on with YoLink System

Blinking Green
Connec�ng to Cloud 



Set Up

Set Up - First-Time YoLink Users (Exis�ng users proceed to Add Device, next page)
* Get ready: yourTo set up and use  Smart Garage Door Kit 2, you wil l need an Apple iPhone or tablet that is iOS 9.0 or higher, or an Android 

phone or tablet that is Android 4.4 or higher

Follow the steps below to set up your Smart Garage Door Kit 2 via the YoLink app

Download YoLink app through Apple App Store or Google Play Store

Log in or create a new account if required

Download, and log 
in to YoLink app

1

* Make sure your hub is connected to the 
internet (green LED indicator is 
blinking, blue LED indicator is 
always on)

Power 
Adapter

Hub

SET

Set up YoLink Hub

2

YoLink Hub is required to set up your . Please set up your YoLink Hub  Smart Garage Door Kit 2

first (refer to YoLink Hub manual)

* Ethernet patch cable (included) to your network 
(router, switch, etc.), recommended, but op�onal. 
Otherwise connect your Hub to your home Wi-Fi 
network. Refer to the Hub set up manual for more 
informa�on:

YS1603-UC_User Guide 5



Add Device
Tap “         ” bu�on, then scan QR Code on the YoLink Finger and Smart Garage Door Sensor 2 in 
turn

* YoLink Finger. A�er pairing you will get real-�me ba�ery status For the best user experience, we suggest you pair your Garage Door Sensor 2 with a 
of your YoLink Finger and Garage Door Sensor 2, signal level between YoLink Finger or Garage Door Sensor 2 and the YoLink Hub, and real-�me opened 
or closed status of your garage door
* If you skip the pairing when adding the device, you can pair them later in the s page of YoLink FingerDetail
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Tap “        ” bu�on
to add devices

1

2

1

SET

UPDOWN

SET



Press the SET bu�on (on front of YoLink Finger and Garage Door Sensor) once in turn, the 

Status LED wil l bl ink several �mes (red, then green). The green LED indicates the device is 

online and ready to use

Press the SET bu�on (on 
front of sensor) once 

3

7

Press the SET bu�on (on 
front of finger) once 

2

SET

UPDOWN

SET 
Bu�on

* Status LED will blink 
red once, then green several 

�mes(If device is working well 
with connec�on to the cloud, it will 

blink red once only)

SET

UPDOWN

SET

UPDOWN

SET 
Bu�on

SET

* Status LED will blink 
red once, then green several 

�mes(If device is working well 
with connec�on to the cloud, it will 

blink red once only)

SET SET



The  are very difficult to relocate a�er being affixed to the moun�ng surface. finger and sensor
Test your  loca�on before affixing the two devices to the surface. Use masking finger and sensor
or painters tape to secure the  to the surface. Once you have the  finger and sensor finger and 
sensor temporarily mounted, test it out. With the app in hand, open or close the door using 
app and observing the status of the sensor as shown on the app (Opened or Closed). Op�onally, 
you may set up your automa�on (e.g. turn on a light when the door is opened) to func�onally 
test the status change of the door - proceed to the following steps for informa�on on crea�ng 
automa�ons, then return to this step

 Test the Finger and Sensor Loca�on Before Installa�on

Garage Door Sensor 2 should be mounted on the top panel of garage door and keep the SET 
bu�on at the top and the longer side parallel to the floor, otherwise the status of sensor shown 
on the app (Opened or Closed) may be inaccurate

Installa�on

YoLink Finger and Garage Door Sensor 2 are designed and intended for indoor use only!
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Avoid allowing the finger and sensor to be exposed to strong impacts or vibra�on

Please add the to the YoLink app before you install themYoLink Finger and Garage Door Sensor 2 



Get Ready to Install the YoLink Finger

YoLink Finger

Before installing the YoLink Finger, place it in the appropriate posi�on for the finger to actuate 
the garage door control bu�on. Ensure the �p of the finger touches the control bu�on (closer to 
the middle than the edge). Use the UP and DOWN bu�ons on the Finger to adjust the “res�ng 
posi�on” (posi�on it will in while not actua�ng the door control bu�on). The use of both hands 
and/or something to temporarily hold the Finger in place may be needed, such as painter’s tape. 
When the best posi�on for the Finger is determined, it is recommend to mark the posi�on by 
outlining part of the Finger on the wall with a pencil or painter’s tape

91

Determine the ideal loca�on for the finger

OR OR

SET

UPDOWN

1 Next to the Bu�on

SET

UP DOWN

2 Next to the Bu�on (Inverted)

S
E

T

U
P

D
O

W
N

3 Above the Bu�on



Begin Installa�on:
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Method A: Install the YoLink Finger with double-sided tape on the back of the device

Clean the installa�on area Remove the protec�ve layer on the double-sided 
tape on the bo�om of the YoLink Finger

3

Remove the protec�ve layer

2

Clean the installa�on area
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Place the YoLink Finger, double-sided tape down, 
at the pre-determined loca�on. Press down firmly 
on the top of the Finger, pressing the Finger 
against the wall. Press for at least 5 seconds

4

Place in posi�on and press down 
firmly for at least 5 seconds

SET

UPDOWN

* Verify the Finger is secured to the wall; it should 
not be loose or wobble when gently pushed on



Method B: Mount the YoLink Finger to the wall with screws (not included)

For wall-moun�ng, open the ba�ery cover 
and remove the screws to gain access to the 
moun�ng holes on the back of the Finger

Mount YoLink Finger to the wall using screws

SET

UPDOWN

3

Mount the YoLink Finger

SET

UPDOWN

2

Open the ba�ery cover and 
remove the ba�eries

12



Reinstall the ba�eries and close the ba�ery cover

4

Reinstall the ba�eries and 
close the ba�ery cover

SET

UPDOWN

13
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Garage Door Sensor 2

Top 
Panel

Clean the installa�on area

1

Remove the protec�ve layer

2

Method A: Install the Garage Door Sensor 2 with double-sided tape on the back of the device

Find a suitable area on the top panel (le� or 
right side suggested). Ensure the sensor will 
not come in contact with moving parts of the 
garage door operator/mechanism. Clean the 
selected installa�on area

Remove the protec�ve layer of the double-sided 
tape



The door is closed

The door is opened
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Top 
Panel

Place the sensor at the desired loca�on, 
pressing firmly for at least 5 seconds

3

SET

SET

* Keep the longer side parallel to 
the floor

Keep the longer side of the Garage Door 
Sensor 2 parallel to the floor, press the sensor 
firmly to the door for at least 5 seconds



Method B: Mount the Garage Door Sensor 2 to the wall with screws (not included)

For wall-moun�ng, open the ba�ery cover 
and remove the screws to gain access to the 
moun�ng holes on the back of the Sensor

Keep the longer side of the Garage Door Sensor 2 
parallel to the floor, mount the sensor to the 
top panel (le� or right side suggested) of the 
garage door using screws

2

Open the ba�ery cover and 
remove the ba�eries

SET

3

Mount the Garage Door Sensor 2

Top 
Panel

SET

SET

* Keep the longer side 
parallel to the floor

16



The door is closed

The door is opened

Top
Panel

Reinstall the ba�eries and 
close the ba�ery cover

3

SET

SET

Reinstall the ba�eries and close the ba�ery cover

17



Using the YoLink App
Device page (Paired with a Sensor)
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Connec�on status
of finger/sensor and Hub
(the worse one)

Details
* Tap to go to Details page
(refer to page 21)

Device name
* Edit name on Details page

Real-�me status: 
Opened or closed or inaccurate status

Device history
Door opened and closed, 
logged with date & �me

* Tap to open/close the 
garage door

Ba�ery level
current ba�ery level of sensor
* Shown red if replacement is required

* Garage door is closed * Inaccurate status of 
garage door, double-check 
the Installa�on of garage 
door sensor

Ba�ery level
current ba�ery level 
of finger
* Shown red if replacement 
is required



Device page (Finger Only)
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Connec�on status
of finger and Hub

Details
* Tap to go to Details page
(refer to page 23)

Device name
* Edit name on Details page

Unknown status of door
* Pair with a sensor to obtain 
the status of door

Device history
Door controlled (no
status of door), logged 
with date & �me

* Tap to open/close the 
garage door

Ba�ery level
current ba�ery level
* Shown red if replacement is required



Device page (Sensor Only)

Connec�on status
of sensor and Hub

Details
* Tap to go to Details page
(refer to page 24)

Device name
* Edit name on Details page

Device history
Door opened and closed, 
logged with date & �me

Real-�me status: 
Opened or closed or inaccurate status

Ba�ery level
current ba�ery level
* Shown red if replacement is required

* Garage door is closed * Inaccurate status of 
garage door, double-check 
the Installa�on of garage 
door sensor

20



Details page (Paired with a Sensor)

21

Device history
Door opened and closed, 
logged with date & �me

Connec�on status
of finger and Hub

Firmware version
* ” indicates a “#### ready now
new update is available (refer 
to page )37

Add / remove 
from favorites

* Tap to delete the device from 
your YoLink account

Alert se�ngs
* Enable or disable alerts.
Default is set to Alert When 
Door is Opened or Closed

Device type

Choose a room 
for device

Device SN (unique)

Send no�fica�on
to you when the door 
is le� open for a set �me
* Default is set to 30 minutes.
A�er the first no�fica�on, there 
will be con�nuously no�fica�on 
at a default interval of 30 minutes

Rename the device

Ba�ery level
current ba�ery level 
of finger
* Shown red if replacement 
is required

Device EUI (unique)

Device model

Tap to pair/unpair with 
a sensor
* Sensor’s device name indicates 
the finger is paired with a sensor. 
Tap to go to Details page of sensor
 (refer to next page)

Device status
Opened or closed or 
inaccurate status



Details page of Sensor
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* Tap to unpair the sensor 
with the finger

Connec�on status
of sensor and Hub

Device type

Device model

Firmware version
* ” indicates a “#### ready now
new update is available (refer 
to page 37)

Rename the device

Device EUI (unique)
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Details page (Finger Only)

Connec�on status
of finger and Hub

Firmware version
* ” indicates a “#### ready now
new update is available (refer 
to page )38

Ba�ery level
current ba�ery level 
* Shown red if replacement 
is required

* Tap to delete the device from 
your YoLink account

Add / remove 
from favorites

Device type

Choose a room 
for device

Device SN (unique)

Device history
Door controlled (no
status of door), logged 
with date & �me

Rename the device

Device EUI (unique)

Device model

Tap to pair/unpair 
with a sensor
* Sensor’s device name 
indicates fingthe er is 
paired with a sensor

Unknown status of door
* Pair with a sensor to obtain 
the status of door



Details page (Sensor Only)
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Connec�on status
of sensor and Hub

Firmware version
* ” indicates a “#### ready now
new update is available (refer 
to page )39

* Tap to delete the device from 
your YoLink account

Device SN (unique)

Device EUI (unique)

Device model

Ba�ery level
current ba�ery level
* Shown red if replacement is 
required

Device history
Door opened and closed, 
logged with date & �me

Add / remove 
from favorites

Alert se�ngs
* Enable or disable alerts.
Default is set to Alert When 
Door is Opened or Closed

Device type

Choose a room 
for device

Send no�fica�on
to you when the door 
is le� open for a set �me
* Default is set to 30 minutes.
A�er the first no�fica�on, there 
will be con�nuously no�fica�on 
at a default interval of 30 minutes

Rename the device

Device status
Opened or closed or 
inaccurate status



Device Alerts
Upon the opening or closing or le� open for a set �me of the garage door, an alert wil l be 
sent to your YoLink account

Door is closedDoor is opened

Door is s�ll open for a set �me

25



Automa�on
Easily set up rules for “if this then do that” func�ons

Go to “Smart”, tap “Automa�on” followed by the “        ” icon to add an automa�on

Fill in details followed by the “        ” icon

Tap to add an 
automa�on

Tap “        ” bu�on
to enable or disable 
the automa�on
* Click to edit the automa�on.
Swipe le� to view the history 
logs and to edit or delete the 
automa�on

Edit trigger

Edit behavior
* You must have at least one 
ac�on device, or you cannot set 
a behavior

Edit when
* Set a �me range for the 
automa�on (always or during 
specific days / �mes)

Edit name
for the automa�on

Tap to save the se�ngs

26

* Garage Door Sensor can be set as a trigger only, YoLink Finger cannot be set as either a trigger or an ac�on device



Voice Assistants

Go to Se�ngs > Voice Assistants for the applicable voice assistant integra�on guide

Tap “        ” in the upper le� corner to go to My Profile

Connect YoLink with third-party voice assistants service to control or monitor the status of 
your devices through voice commands

* Smart Garage Door Kit 2 is integrated with Alexa and Google Assistant only when the YoLink Finger is paired with the Garage Door Sensor 2, and 
is also integrated with IFTTT  .com

27



About YoLink Control
YoLink Control is our unique device-to-device control technology. Using YoLink Control, YoLink 
devices can be controlled without the Hub or an internet connec�on. (Use of YoLink Control is 
op�onal; you can use the Automa�on feature in the app OR use YoLink Control, but YoLink 
Control offers the benefit of opera�on without the Hub or internet connec�on.)

One device controls another, directly. A device that sends out commands is called the controller. A 
device that receives the commands is called the responder. Examples of a controller are a Door
Sensor or Water Leak Sensor, while examples of a responder are a Siren or a YoLink Plug Mini

To configure your YoL ink Remote as a contro l ler, Press and ho ld any ON bu�on for 5 -10 
seconds un�l the LED qu ick ly b l inks green

Upon pairing, the LED will stop blinking (this may happen a�er only blinking two or three �mes)

To configure a Finger as the responder  Press and hold the SET bu�on for 5-10 seconds YoLink .
un�l the LED quickly blinks green

Pairing

The Garage Door Sensor 2 can only work as the controller of YoLink Control, while the YoLink 
Finger can only work as the responder and can only set up YoLink Control with YS3603-UC YoLink 
Remote

28

YoLink Finger
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2

Hold the SET button on the YoLink 
Finger for 5-10 seconds, until the 
green light blinks quickly

SET

UPDOWN

SET Bu�on

Hold the first ON button on the 
YoLink Remote for 5-10 seconds, 
until the green light blinks quickly

1

ALL OFFALL ON

OFFON

1

2

3

4

5

ON Bu�on

Refer to the YoLink Remote 
manual for more informa�on: 

YS3603-UC_YoLink Remote
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When press the associa�ve ON bu�on on YoLink Remote, the YoLink F inger wi l l c l ick the 
control bu�on of garage door once to open or c lose the garage door

Opera�on

When , the YoLink Press the first ON bu�on once
Finger will click the control button once

3

SET

UPDOWN

ALL OFFALL ON

OFFON

1

2

3

4

5
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Unpairing

At the YoLink Remote (control ler) , press and hold any ON bu�on for 10-15 seconds un�l 
the LED quick ly b l inks green, then red

Upon un-pairing, the YoLink Remote and YoLink Finger LED will stop blinking and turn off

At the YoLink Finger (responder), press and hold the SET bu�on for 10-15 seconds, un�l the 
LED quickly blinks green, then red

The YoLink Finger will no longer respond when press the associa�ve ON bu�on once

2

Hold the SET button on the YoLink 
Finger for 10-15 seconds, until the 
red light blinks quickly

SET

UPDOWN

SET Bu�on

Hold the first ON button on the 
YoLink Remote for 10-15 seconds, 
until the red light blinks quickly

1

ALL OFFALL ON

OFFON

1

2

3

4

5

ON Bu�on
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To configure your Garage Door Sensor 2 as a controller, turn the sensor into opened status 
(verify the door is opened). Press and hold the SET bu�on for 5-10 seconds un�l the LED 
quickly blinks green

Upon pairing, the LED will stop blinking (this may happen a�er only blinking two or three �mes)

To configure a   as the responder  n on the plug using YoLink Plug Mini . Tur POWER bu�on or 
via YoLink app  Mini (verify the Status LED of YoLink Plug  displays blue). Press and hold the 
POWER bu�on for 5-10 seconds un�l the LED quickly bl inks blue

Pairing

Garage Door Sensor 2

Note

If you want to turn off the YoLink Plug  when the door is opened, turn off the YoLink  Mini
Plug  first, and let it enter pairing mode Mini

For the same Garage Door Sensor 2 and YoLink Plug , you can only choose to either turn  Mini
on or turn off the YoLink Plug  when the door is opened Mini

If you want to turn on or off the  Mini when the door is c losed, YoLink Plug turn the sensor 
into closed status (verify the door is c losed), and let the closed door sensor enter pair ing 
mode

Also for the same Garage Door Sensor 2 and YoLink Plug , you can only choose to either  Mini
turn on or turn off the YoLink Plug  when the door is closed Mini
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2

Hold the POWER button on the YoLink 
Plug Mini (Turned on) for 5-10 seconds, 
until the blue light blinks quickly

POWER Bu�on

Turn on the plug
* verify the Status LED of YoLink Plug 
Mini Refer to the YoLink displays blue. 
Plug Mini manual for more informa�on: 

YS6604-UC_YoLink Plug Mini

* Open the door first or just 
keep the front side of sensor 

downward

Hold the SET button for 5-10 
seconds, until the green light 
blinks quickly

1

SET

SET Bu�on



When the door is opened, the YoLink Plug Mini will be immediately turned on. The plug will 
remain turned on un�l turned off using the POWER bu�on or via the app

More advanced sequences, controlling mul�ple outputs (e.g. turn off plug and ac�vate siren) 
are available via the YoLink app

Opera�on

When the door is opened, the 
YoLink Plug Mini will turn on

3

Door is opened Turned on

Turned off

34



Unpairing
At t h e G a ra g e D o o r S e n s o r 2 ( c o n t ro l l e r ) , t u r n t h e s e n s o r i n t o o p e n e d s ta t u s ( v e r i f y 
t h e d o o r i s o p e n e d ) , p re s s a n d h o l d t h e S E T b u � o n fo r 1 0 - 1 5 s e c o n d s u n � l t h e L E D 
q u i c k l y b l i n k s g re e n , t h e n re d

Upon un-pairing, the Garage Door Sensor 2 LED will stop blinking and turn off, and the YoLink Plug 
Mini LED will stop blinking and return to the previous color (blue for turned on, red for turned off)

At the YoLink Plug Mini (responder), press and hold the POWER bu�on for 10-15 seconds, 
un�l the LED quickly blinks blue, then red

The YoLink Plug Mini will no longer respond when the door is opened

Note

If you want to unpair the Garage Door Sensor 2 (closed status) with the YoLink Plug ,  Mini
turn the sensor into closed status (verify the door is closed), and let it enter unpairing mode

35



2

Hold the POWER button on the YoLink 
Plug Mini for 10-15 seconds, until the red 
light blinks quickly

POWER Bu�on

* Plug is either turned on
or turned off

36

Hold the SET button for 10-15 
seconds, until the red light 
blinks quickly

1

* Open the door first or just 
keep the front side of sensor 

downward

SET

SET Bu�on



Maintenance
Firmware Update (Pair with a Sensor)
To ensure our customers have the best user 
experience, we highly recommend you update 
to the newest version firmware when an update 
is available 

You may update the firmware of the sensor 
following the same procedure. For the sensor, the 
device's firmware will be updated automa�cally 
within 4 hours (maximum). To force an immediate 
update, press the SET bu�on on the device once to 
make the device enter update mode

In “Firmware” , if a new version is listed as 
available (#### ready now), click it to start the 
firmware update process

You may use your device during the update as it 
is performed in the background. The LED light 
will slowly blink green during the update and 
the process will be complete within 2 minutes 
a�er the light stops blinking

37



Firmware Update (Finger Only)
To ensure our customers have the best user experience, 
we highly recommend you update to the newest version 
firmware when an update is available 

In “Firmware”, if a new version is listed as available (#### 
ready now), click it to start the firmware update process

You may use your device during the update as it is 
performed in the background. The LED light will slowly 
blink green during the update and the process will be 
complete within 2 minutes a�er the light stops blinking

38



Firmware Update (Sensor Only)
To ensure our customers have the best user experience, 
we highly recommend you update to the newest version 
firmware when an update is available 

In “Firmware”, if a new version is listed as available (#### 
ready now), click it to start the firmware update process

The device's firmware will be updated automa�cally within 
4 hours (maximum). To force an immediate update, press 
the SET bu�on on the device once to make the device enter 
update mode

You may use your device during the update as it is 
performed in the background. The LED light will slowly 
blink green during the update and the process will be 
complete within 2 minutes a�er the light stops blinking

39



Factory Reset
Factory reset will erase all of your se�ngs and restore it to factory defaults. A�er the factory reset, 
your device will remain in your Yolink account 

You may factory reset the sensor following the same procedure
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SET

UPDOWN

SET

SET Bu�onSET Bu�on

Factory reset will be complete when the status light stops blinking

Hold the SET bu�on for 20-25 seconds un�l the status light blinks red and green alternately, 
then, release the bu�on (Hold the SET bu�on longer than 25 seconds will ABORT the factory 
reset opera�on)



Replacing the Ba�eries (YoLink Finger)
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Remove the ba�ery cover by gently prying with your finger�p or tool at the edge as shown

Remove the old ba�eries

Install  new , and then close the ba�ery covertwo AA ba�eriesalkaline non-rechargeable 

Using the app, check the online status of the finger and verify there is no low-ba�ery indicator

Note: do not mix old and new ba�eries

Remove the ba�ery cover

SET

UPDOWN

Remove the old ba�eries

SET

UPDOWN

Install two new AA ba�eries

2 x AA

SET

UPDOWN

Close the ba�ery cover

SET

UPDOWN



Replacing the Ba�eries (Garage Door Sensor 2)
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Remove the ba�ery cover by gently prying with your finger�p or tool at the edge as shown

Remove the old ba�eries

Install  new , and then close the ba�ery covertwo AAA ba�eriesalkaline non-rechargeable 

Using the app, check the online status of the sensor and verify there is no low-ba�ery indicator

Note: do not mix old and new ba�eries

Remove the ba�ery cover

SET

Remove the old ba�eries

SET

Install two new AAA ba�eries

2 x AAASET

Close the ba�ery cover

SET



Specifica�ons
YoLink Finger

Voltage: 3V DC (2 - AA ba�ery)

Dimensions: 3.82 x 3.19 x 0.87 inch (L x W x D)

Environment: Working Temperature: 32°F - 122°F (0°C - 50°C)

Working Humidity: 10% - 90% non-condensing

Garage Door Sensor 2

Voltage: 3V DC (2 - AAA ba�ery)

Environment: Working Temperature: 32°F - 122°F (0°C - 50°C)

Working Humidity: 10% - 90% non-condensing

Dimensions: 2.56 x 1.97 x 0.69 inch (L x W x D)
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Hardware:

Ba�eries: Ba�eries should be brand new, name brand “AA” alkaline type. Refer to “Warnings” 

Sec�on on page 46

 
Symptom:

1. Device is offline

     - If finger is not connected to the cloud, press the SET bu�on on finger once

     - If Hub is offline, reconnect the Hub to the Internet and press the SET bu�on on finger once

     - If Hub is not on, power on the Hub again and press the SET bu�on on finger once

     - If finger is out of range with Hub, reloca�ng the Hub may be required

     - For a device with low-ba�ery indicators or alerts or if the condi�on of the ba�eries is in 

       ques�on, replace the ba�eries with 2 premium “AA” alkaline ba�eries

2. Other issues, contact customer service, 1-949-825-5958 (M-F 9am - 5pm PST)

YoLink Finger Troubleshoo�ng
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Hardware:

Ba�eries: Ba�eries should be brand new, name brand “AAA” alkaline type. Refer to “Warnings” 

Sec�on on page 46

 
Symptom:

1. Device is offline or no alert received from door opened/closed events

     - If senor is not connected to the cloud, press the SET bu�on on senor once

     - If Hub is offline, reconnect the Hub to the Internet and press the SET bu�on on senor once

     - If Hub is not on, power on the Hub again and press the SET bu�on on senor once

     - If senor is out of range with Hub, reloca�ng the senor or Hub may be required

     - For a device with low-ba�ery indicators or alerts or if the condi�on of the ba�eries is in 

       ques�on, replace the ba�eries with 2 premium “AAA” alkaline ba�eries

2. Other issues, contact customer service, 1-949-825-5958 (M-F 9am - 5pm PST)

Garage Door Sensor 2 Troubleshoo�ng



Warning
Please install , operate and maintain the YoLink Finger and Garage Door Sensor 2 only as 
directed herein. Failure to follow the informa�on in this manual can void the warranty and 
result in malfunc�ons and/or equipment failure

YoLink Finger and Garage Door Sensor 2 are not waterproof and are designed and intended only 
for indoor use. Subjec�ng these two devices to outdoor environment condi�ons such as direct 
sunlight, extreme hot or cold temperatures, rain, water and/or condensa�on can damage the 
device and will void the warranty. Refer to Specifica�ons (page 43) for the device environmental 
limita�ons

If your YoLink Finger or Garage Door Sensor gets dirty, please clean it by wiping it down with a 
clean, dry cloth. Do not use strong chemicals or detergents, which may discolor or damage the 
exterior and/or damage the electronics, voiding the warranty

Do not install or use this device where it will be subjected to physical impacts and/or strong 
vibra�on. Physical damage is not covered by the warranty

Power the finger only with two AA ba�eries, and power the sensor only with two AAA ba�eries 
(see below, regarding ba�eries) 

Use only new, name brand, alkaline non-rechargeable AA or AAA ba�eries

Do not use rechargeable ba�eries

Do not use zinc blend ba�eries

Do not mix new and old ba�eries
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Do not puncture or damage ba�eries. Leakage can cause harm on skin contact, and is toxic if 
ingested

Do not dispose of ba�eries in fire as they may explode! Please follow local ba�ery disposal 
procedures

To avoid damaging the device, if storing the device for an extended period, remove the 
ba�eries

Please contact Customer Service before a�emp�ng to repair, disassemble or modify the 
device, any of which can void the warranty and permanently damage the device
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If you have any difficul�es installing or using your Smart Garage Door Kit 2, 

please contact our Customer Service department during business hours:
US Live Tech Support: 1-949-825-5958 M-F 9am - 5pm PST 

Email: service@yosmart.com 

YoSmart Inc. 17165 Von Karman Avenue, Suite 105, Irvine, CA 92614

Warranty   2 Year Limited Electrical Warranty

YoSmart warrants to the original residen�al user of this product that it will be free from defects in 

materials and workmanship, under normal use, for 2 years from the date of purchase. User must 

provide a copy of original purchase receipt. This warranty does not cover abuse or misused products 

or products used in commercial applica�ons. This warranty does not apply to Smart Garage Door Kit2s

 that have been improperly installed, modified, put to a use other than designed, or subjected to acts of 

God (such as floods, lightning, earthquakes, etc.). This warranty is limited to repair or replacement of 

the Smart Garage Door Kit 2 only at YoSmart's sole discre�on. YoSmart will NOT be liable for the cost of 

installing, removing, nor reinstalling this product, nor direct, indirect, or consequen�al damages to 

persons or property resul�ng from the use of this product. This warranty only covers the cost of 

replacement parts or replacement units, it does not cover shipping & handling fees

To implement this warranty please give us a call during business hours at 1-949-825-5958, or visit 

www.yosmart.com

Copyright 2020. YoSmart, Inc. All rights reserved
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FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protec�on 

against harmful interference in a residen�al installa�on. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instruc�ons, 

may cause harmful interference to radio communica�ons. However, there is no guarantee that 

interference will not occur in a par�cular installa�on. If this equipment does cause harmful 

interference to radio or television recep�on, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the following 

measures:
Reorient or relocate the receiving antenna

Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected

Increase the separa�on between the equipment and receiver

Consult the dealer or an experienced radio / TV technician for help

This device complies with part 15 of the FCC Rules. Opera�on is subject to the following two 
condi�ons:
1) This device may not cause harmful interference
2) This device must accept any interference received, including interference that may cause 
undesired opera�on. Any changes or modifica�ons not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment



This equipment complies with FCC RF radia�on exposure limits set forth for an uncontrolled 

environment. This device and its antenna must not be co-located or opera�ng in conjunc�on with 

any other antenna or transmi�er. 

“To comply with FCC RF exposure compliance requirements, this grant is applicable to only Mobile 

Configura�ons. The antennas used for this transmi�er must be installed to provide a separa�on 

distance of at least 20 cm from all persons and must not be co-located or opera�ng in conjunc�on 

with any other antenna or transmi�er.”

FCC RF Radia�on Exposure Statement

Note: The manufacturer is not responsible for any radio or TV interference caused by unauthorized 
modifica�ons to this equipment. Such modifica�ons could void the user’s authority to operate the 
equipment.
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