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Thank you for purchasing YoLink products! We
appreciate you trusting YoLink for your smart
home & automation needs. Your 100%
satisfaction is our goal. If you experience any
problems with your installation, with our products
or if you have any questions that this manual
does not answer, please contact us right away.
See the Contact Us section for more info.

Thank you!

YoLink Customer Support

User Guide Conventions

The following icons are used in this guide to
convey specific types of information:

ﬁ Very important information
(can save you time!)

@ Good to know info but may not
apply to you

01



@ Before You Begin

Visit our FlowSmart Meter support page on our
website, for the latest installation guides,
additional resources, information and videos by
visiting:

https://www.yosmart.com/support/YS5007-UC

Or by scanning the QR code:

Download the most current version of the user
guide by scanning the QR code:

bt 8ty 100
D L b P
By {“ .h‘
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@ Before You Begin

A

Your FlowSmart Meter connects to the internet
via a YoLink hub, and it does not connect directly
to your WiFi or local network. In order for remote
access to the device from the app, and for full
functionality, a hub is required. This guide
assumes the YoLink app has been installed on
your smartphone, and a YoLink hub is installed
and online (or your location, apartment, condo,
etcetera, is already served by a YoLink wireless
network).
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YS5007 Items:

( YOLIRK ) \D
S
)
Sy Quick Start Guide
FlowSmart Meter 2 x AA Lithium Batteries

(Pre-installed)

T B

Phillips Screws (3) & Connector (Pre-Installed)
Plastic Anchors (3)
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@ In the Box, Continued

Water Meter Kit Items:

Water Meter Rubber Gasket (2) &
Spud Coupling (2)

/iy

Nut (2) Quick Start Guide
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@ Required Items

These tools or items may be required:

et

Hammer Medium Phillips Screwdriver
Nail or Self Tapping Screws Double-sided Mounting Tape
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@ Required Items, Continued

These items may be required to install the water
meter:

Pipe Wrench Locking Pliers

D

Copper Pipe Cutting Tool Female NPT Pipe Fitting (2)

A

Thread Seal Tape Sandpaper
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G Get to Know Your FlowSmart

Meter

Battery Level

l Water Flowing
(@ = T4 Signal Strength
':-':-:,'-:‘ :-:84— Water Meter Count
GAL  CCF M3 4 Cubic Meter
T Centum Cubic Feet
Gallons

Press the Set button to cycle between display modes (Gallon/Centum
Cubic Feet/Cubic Meter)

YOLINK

Set Button

? S Status LED

Battery compartment cover

<+—— Battery access & mounting cover

Water Meter Input Cable Length:

Connector (Pre-Installed)
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Get to Know Your FlowSmart

Meter, Continued

LED Behaviors

{@)-(e) Blinking Red Once, then
Green Once
Device Start-Up

(@)@ Blinking Red And Green
Alternately

Restoring to Factory
Defaults

7, FastBlinking Green
Control-D2D Pairing in
Progress

‘@) FastBlinking Red
Control-D2D Unpairing
in Progress

@) Blinking Green
Connecting to Cloud
or Functioning Normally

“s: Slow Blinking Green
" Updating

7@ Blinking Red Once
Device Alerts

Fast Blinking Red Every
30 Seconds or Fast

or  Blinking Red 5 Times
@) When pressing the SET
" Button

Batteries are Low,
Please Replace the
Batteries

Get to Know Your Water Meter

+«—— Sensor

Interface
Cable

Gasket

Spud Coupling
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G Get to Know Your FlowSmart

Meter, Continued

How to read the meter gauge:

The register reading The dials

@ I + 1 T | |

00753 oof7ls]3] D&

mJ-soc  U.S.GALLONS 4
5/8"x3/4" AWWA C708 «10

Reading: 75,315.37 gallons

The register reading The dials
SRR S
oo7sEls] DEEO

©

NWM &

007536

mJ-soc U.S.GALLONS
2" AWWA C708 +100

X1000

Reading: 7536,153.7 gallons

A

To configure 1.5-inch and 2-inch water meters
(provided by YoLink), adjust the water meter
equivalent setting to '1', on YoLink App. This
value is set to '"1/10' by default.
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G Install the App

If you are new to YoLink, please install the app on
your phone or tablet, if you have not already.
Otherwise, please proceed to the next section.

Scan the appropriate QR code below or find the
“YoLink app” on the appropriate app store.

Download on the

App Store Google Play

Apple phone/tablet Android phone/tablet
i0S 9.0 or higher 6.0 or higher

Open the app and tap Sign up for an account.
You will be required to provide a username and a
password. Follow the instructions, to set up a
new account. Allow notifications, when
prompted.

You will immediately receive a welcome email
from no-reply@yosmart.com with some helpful
information. Please mark the yosmart.com
domain as safe, to ensure you receive important
messages in the future.

Log in to the app using your new username and
password.

The app opens to the Favorite screen. This is
where your favorite devices and scenes will be
shown. You can organize your devices by room,
in the Rooms screen, later.
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G Add Your FlowSmart Meter to

the App

1. Tap Add Device (if shown) or tap the scanner
icon:

Scanner icon j

Favorite

2. Approve access to your phone’s camera, if
requested. A viewfinder will be shown on the app.

3. Hold the phone over the QR code so that the
code appears in the viewfinder. If successful, the
Add Device screen will be displayed.
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e Add Your FlowSmart Meter to

the App, Continued

4. You can change the device name and assign it
to a room later. Tap Bind device.

5. If successful, the screen will appear as shown.
Tap Done.

<

[ YolLink Water Meter
—=  d88b4c0100071a84

Q You have successfully added this product!

Q This device is online
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@ Install the FlowSmart Meter

Preparing for installation

Determine where you will install your FlowSmart
Meter. Typically, it should be wall-mounted, no
farther away from the meter than the length of
the cable allows.

Determine how you will secure the FlowSmart
Meter to the wall. It can be mounted several
ways:

» Hang the FlowSmart Meter from a nail,
screw, or hook, using the “keyhole” notch, or
utilize all three mounting holes for a more
secure method (recommended).

* Secure the FlowSmart Meter to a wall or
vertical surface using alternative fasteners
or adhesive methods, such as double-sided
mounting tape or Velcro (not included).
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0 Install the FlowSmart Meter,

Continued

Wall-mounting method

1. The FlowSmart Meter has a standard "keyhole"
notch on the rear, at the top. This allows for
hanging the FlowSmart Meter from a nail or
screw. Additionally, there are two more mounting
holes at the bottom of the FlowSmart Meter. The
use of the second and third holes will result in a
much more secure mounting method. These
holes are hidden behind the removeable access
cover. This cover affords protection against
tampering and device removal and their use is
highly recommended. Refer to the figure below
for instructions on how to remove the cover from
the bottom of the FlowSmart Meter.

— M

Insert the tip of a slotted screwdriver and then
gently twist it to pry off the battery access cover
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0 Install the FlowSmart Meter,

Continued

2. If desired, mark or otherwise identify the exact
position of your FlowSmart Meter on the wall,
including one or all of the mounting points
(keyhole at top, two screw holes at bottom). Use
a level tool to ensure your FlowSmart Meter will
be level, if desired.

3. Choose mounting hardware appropriate for the
surface type. The included hardware (screws and
plastic anchors) should be suitable for most
types of surfaces, but substitute for another type,
as required. Using plastic anchors, or another
mounting hardware, as required, insert the
topmost nail or screw into the wall, leaving a gap
between the nail/screw head and the surface, as
shown.

about 1/8th inch or 3 mm ?}

—=g——=0mJ
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0 Install the FlowSmart Meter,

Continued

4. Hang the FlowSmart Meter from this topmost
screw or nail. If you will not utilize the second
and third mounting points, ensure the Meter is
secure, and proceed to Final Connections &
Power-up

5. If not already performed in a previous step,
verify the FlowSmart Meter is level prior to
pre-drilling or inserting holes for the lower
mounting points. Insert one or both screws
through the lower mounting points of the Meter
and into the wall or anchor, tightening them and
securing the Meter to the wall.

6. Replace the access cover by pushing it back
into place, after aligning the tab on each end with
the matching slot in the Meter. Proceed to Final
Connections & Testing.
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0 Install the FlowSmart Meter,

Continued

Other mounting methods

Follow the manufacturer instructions if mounting
your FlowSmart Meter by alternative methods,
such as with Velcro or double-sided mounting
tape. If using an adhesive method, is it
recommended to clean and dry the surface, first.
Consider the possibilty of replacing or relocating
the FlowSmart Meter later, when choosing
alternative mounting methods.

These steps are to be performed after the
installation of the water meter. Please refer to the
water meter’s quick start guide or full installation
instructions, to complete the installation of the
water meter, before returning to this section.
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@ Install the Water Meter

A

The flow meter should be installed by qualified
personnel using industry best practices and in
conformance with all applicable building codes.
Improper installation may void the warranty, and
may result in malfunction, personal injury, or
property damage.

Installation Requirements

Pressure:  The meter is not rated for systems
operating at pressures above 140
PSI.

Flushing:  Thoroughly flush the service line
upstream of the meter to remove
dirt and debris. For new
construction projects, install a
spacer pipe in the designated meter
location, until the water system is
thoroughly flushed.

Fittings: Use the supplied male NPT couplers
when installing the meter. Do not
attempt to connect standard NPT
fittings directly to the meter body
(male NPS thread).
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o Install the Water Meter,

Continued

Shut-off
Valves:

Clearances:

Orientation:

High quality, low pressure loss
shut-off valves are recommended to
be installed both upstream and
downstream of the meter. Valves
must be installed outside of
minimum straight pipe distances
(see “Straight Pipe Requirements”)

The meter should be installed in a
location that is accessible for
reading and service with 8" of
clearance above dial and 3” on all
other sides.

For proper operation, the flow meter
must be installed horizontally with
the dial facing upwards. It cannot
be installed in vertical pipe sections.

20



o Install the Water Meter,

Continued

Flow
Direction:

Straight
Pipe
Requirem
ents:

Example:

The meter must be installed with the
arrow located on the meter body
pointing in the direction of water
flow.

To maintain rated accuracy, the
meter must be installed with 10x the
diameter of straight pipe upstream
(no bends, fittings, valves, etc.) and
5x the diameter of straight pipe
downstream.

A 3" meter must have 7 2" of

straight pipe upstream and 3 %"
downstream.
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o Install the Water Meter,

Continued

Install the water meter:

1. Identify a suitable location in the piping that
satisfies all installation requirements.

2. Assemble the supplied spuds/couplings on the
meter:

(d)

a. Remove a nut from one side of the meter.

b. Insert a coupling through the nut.

c. Place a gasket inside the nut

(on top of the coupling flange).

d. Attach this coupling/gasket/nut assembly onto
the meter, by screwing the nut onto the meter.

e. Hand-tighten.

22



o Install the Water Meter,

Continued

3. Loose-fit the female pipe fittings (not
provided) onto the meter couplings.

4. Holding the meter against the pipe at the
installation location, mark the overall length.

5. Cut the piping, using an appropriate
pipe-cutting tool, per the tool manufacturer’s
instructions.

6. Ensure the pipe ends are clean, dry, and free of
burrs. Use sandpaper, then a clean dry cloth, to
smooth and clean the pipe ends.

7. Remove the female NPT fittings and
permanently affix them to the piping [braze,
ProPress, SharkBite, etc.] per the fittings
manufacturer’s instructions.

8. Remove the couplings from the meter.

9. Apply thread sealing tape to the (male) threads
of the couplings, covering a minimum of five
threads.
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o Install the Water Meter,

Continued

10. Insert the couplings onto the fittings.
Hand-tighten.

11. Use pipe wrenches to tighten an additional
half to one full turn. **Do not overtighten!**

12. With the dial facing up and with the arrow
pointing in the flow direction, hand-tighten the
coupling nuts to the meter. (The couplings have a
gasket connection; do not use thread sealing
tape or pipe dope on the meter’s threads.)

13. Use a pipe wrench to tighten the coupling
nuts and the fittings an additional quarter turn, to
seal the gaskets. **Do not overtighten!**

14. Open shut-off valves, to allow water to flow.

15. Observe all connections, to ensure they are
properly sealed, with no leaks.
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@ rinal Connections & Power-Up

1. Connect the Meter’s cable to the water meter.
This is a cable with a 2-pin connector that should
be connected to the Meter already, on one end,
and with “lever” type wire connectors on the
other end. The two bare wires on the water
meter’s cable must be connected to the lever
connectors. (Lever connectors have a lever on
each side, one for the wire coming in, and one for
the wire going out. Lifting the lever allows the
wire to be removed, while depressing it secures
the wire in place.) Lift the levers on the empty
side of the connectors, preparing them to accept
wires. Matching the wire color on the wires
already on the connector, insert the wires of the
water meter cable into the connector, black wire
to black wire, red wire to red wire. Holding the
wires in place, depress the two levers. The levers
should make an audible clicking sound. Gently
tug on each wire, to ensure a good connection.

2. The FlowSmart Meter will be offline until it is
turned on and it wirelessly connects to the
YoLink Hub. Turn on the Meter by pressing the
SET button until you see the LED blink red, then
green, which indicates the Meter has connected
to the cloud.

3. In the app, verify the Meter is indicated as
online.
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@ App Functions: Device Screen

In the app, tap on your FlowSmart Meter icon.
Your FlowSmart Meter main screen should be
similar to the one shown below.

Tap to exit this screen

Device name

Tap for contact & support
I resources

< YoLink Water Meter @ ie— .
Tap for device

Details screen

g Battery Level

Green = batteries are good
Red = replace batteries soon

Connection Status
Meter (GAL) of FlowSmart Meter and

(CIE 288 e

Last update: 1 hours ago t Latest Refresh Water Meter
Reading

No data found

Tap to view and export

(o2 More . 4 historical water flow data
charts
ﬁ Device Alert History
9« Tap to view and download
Aoy alert historical logs
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o App Functions: Device Details

Screen

Tap the three dots (in the upper right corner) to
open the FlowSmart Meter Details screen. Your
FlowSmart Meter screen should be similar to the
one shown below.

Device Name

Type YoLink Water Meter
(Tap to Edit)
Name YoLink Water Meter >
/ Room
Room TIFlowSmart > (Tap to Edit)

Favorite

© — Favorite
(Red if Favorite, Tap to Edit)

Will show in favorite screen

Alert >
N Alert
Screen Time 5 minutes > Tap to edit Alert Settings (see
— t \ Alert Settings)
ater meter parameter

Screen Time
Tap to set the duration after
which the display will turn off

Water Meter Reading
After installing the device, please 0.815 CCF >
synchronize the reading on the wat... @

Water Meter Type
Currently, there are three supported GAL v
types of meters: gallon meter (for de...@

Water Meter Reading

Please synchronize the reading
on your water meter

Other
Water Meter Type
Gallons/Centum Cubic
Feet/Cubic Meter

Model YS5007-UC

Device EUI d88b4c0100080585
SN 627eE50081 BiE > Model Number
Signal Intensity Strong (-24 dBm) Deyice EUI .

Unique Identifier Number
Battery (Unique)
Firmware o04||\" Device Serial Number

Signal Intensity
(From YoLink Hub)

Remove Device From Current
Account

Tap to delete the device from
your YoLink account

Battery

Firmware Revision
(Refer to page 34)
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) App Functions: Alert Settings

Screen

Alarm Strategy
Tap to edit the sensor's
Alarm Strategy

Alarm Strategy Default >

You will be notified according to selected alarm strategy

when device alerts
Continuous Alarm
| Tap to disable or set the
alert repeat time

View your alarm strategies

Continuous Alarm

5min >
Continuous alarm interval
Water Meter Equivalent
Water Meter Equivalent Thls needg to be set initially.
The precision of the water meter, which 1710 v It IS the Un't for one
is the smallest value. It is the unit for on...@ Comple‘te revolu‘tion of the

dial under the sensor
IS_:ta:;:sehs(ln’:Zl(?he amount of water 70.623 CCF > ‘_ Leak ThreShOId
flowing through the pipeline) to dete... @ Set a thresh0|d to deteCt
leak and trigger an alert
when the Leak Detection
—— Schedule is set to ON.

Leak Detection Schedule
The time period for leak detection, set to

ON or OFF.
t Leak Detection Schedule
The time period for leak
Max Water Usage per Instance detection, set to ON or OFF.
Alert you when the maximum continuous 0CCF > !
water usage during a single session reach... @
t  MaxWater Usage per
Instance
Max Water Usage Duration per Alert you when the
Instance _ 0 minutes > maximum continuous water
Alert you when the maximum time of A . .
water used during a single session rea... @ Usage deIng a S|ng|e
session reaches your preset
limit.

Max Water Usage Duration
per Instance

Alert you when the
maximum time of water
used during a single session
reaches your preset limit.
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o App Functions: Smart -

Automation

The FlowSmart Meter can be setup as a
condition in automation.

r Tap to save the settings

Nere <— Edit the name of the
Unusual Water Usage Close Valve -
automation

31/64

Tap to set a schedule for
v the automation

When

f‘:.‘ YoLink Water Meter Water usage warning

fhen li Add behavior
Behavior X Tap to add a behavior
5. YoLink Val | .
: i Delete the behavior
_— Tap to sort behaviors
Working Time
Always Working “— Always Working
Tap to set when the
automation can be activated
Advanced Settings Y

Advanced Settings

Tap to edit advanced
automation and logging
settings

The Automation settings are saved in the cloud.
You can edit the Advanced Settings, including

save the log, retry if action fails, notify if action
fails, etc.
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Q Factory Reset

Factory reset will erase device settings and
restore it to factory default settings. Doing a
factory reset will not remove the device from
your account and it will not harm the device, or
lose any data or require you to redo your
automations, etc.

Instructions:

Hold the SET button down for 20-30 seconds,
until the LED blinks red and green alternately.
Then, release the button. (Holding the button
down longer than 30 seconds will abort the
factory reset operation)

Factory reset will be complete when the LED
stops blinking.

Only deleting a device from the app will remove it
from your account. Factory reset will not delete
the device from the app.
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@ rirmware Update

Your YoLink products are constantly being
improved, with new features added. It is
periodically necessary to make changes to your
device's firmware. For optimal performance of
your system, and to give you access to all
available features for your devices, these
firmware updates should be installed when they
become available.

In the Detail screen of each device, at the bottom,
you will see the Firmware section, as shown in
the image below. A firmware update is available
for your device if it says "#### ready now"

Tap in this area to start the update.

The device will update automatically, indicating
progress by percentage-complete. You may use
your device during the update, as the update is
performed "in the background". The LED will
slowly blink green during the update, and the
update may continue for several minutes beyond
the LED turning off.
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@ Battery Replacement

Tools Required :

Small Flathead/ Small Phillips Screwdriver
Slotted Screwdriver

@ Use a flathead screwdriver to gently twist
open the sensor's battery cover at the notch

on the side.

YOLINK
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Q Battery Replacement, Continued

@ Loosen the two screws on the battery
compartment cover with a small Phillips
screwdriver. You don't need to remove them
completely.

YOLINK

@ Take out the old batteries.

YOLINK

D,
o0 o e

Cl@)
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Q Battery Replacement, Continued

@ Put in two new lithium AA batteries, making
sure they match the + and - signs inside.

YOLINK

oo
e 0 o e

@ Put the cover back and tighten the screws.

YOLINK
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Q Battery Replacement, Continued

@ Snap the battery cover back into place

securely.

a \\

YOULINK

O

_°]]
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@ specifications

Power Supply: 2-AA Lithium Battery
1.5V (non-rechargeable
AA batteries)

IP Rating : IP67

Dimensions : 3.54x2.95x%1.06
inches (90 x 75 x 27
millimeters, LxWxD)

Standby Current (LCD

OFF): 7uA

Standby Current LCD

ON): 15uA

Wireless: LoRa 915MHz

Battery Life standby: 10 Years

Environment :

Working Temperature :
-13°F - 140°F

(-25°C - 60°C)

Working Humidity :
<90%RH
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© Troubleshooting

Problem:

The FlowSmart Meter is offline

Possible Solutions:

a) Ensure the FlowSmart Meter is on. Repeat
the Power Up section steps, if needed

b) Batteries are dead if no LED behaviors when
press the SET button. Replace the batteries.
See page 35 for instructions.

If this does not resolve the issue, please contact

our customer support department (see the
contact info on the last page of this guide).
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Please install, operate and maintain the
FlowSmart Meter (and Water Meter) only as
outlined in this manual. Improper installation
or use may damage the unit and/or void the
warranty.

Do not install or use the device outside of
the temperature and humidity range listed in
the environmental specifications.

If used outdoors, for the maximum life of the
device, provide overhead cover or a
protective enclosure. This can protect it from
the damaging effects of intense direct
sunlight and/or rain over a period of years.

Do not immerse or allow the devices to be
immersed or submerged in water.

Avoid placing the devices in extremely dirty
or dusty environments.

If the device does get dirty, please clean it by
wiping it down with a clean dry cloth. Do not
use strong chemicals or detergents, which
may damage or discolor the exterior and/or
damage the electronics, voiding the
warranty.

Do not install the device where it may be
subjected to vandalism, abuse, physical
impacts or strong vibrations. Physical
damage is not covered by the warranty.
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@ Warnings, Continued

» Power the FlowSmart Meter only with new
AA alkaline or lithium-ion batteries. Do not
use rechargeable batteries, do not use other
type batteries (e.g. zinc blend). Do not mix
old and new batteries.

* |f storing the FlowSmart Meter for extended
periods, remove the batteries.

* Please contact Customer Support before
attempting to repair, disassemble or modify
the device, any of which can permanently
damage the device and void the warranty.
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1 Year Limited Mechanical Device Warranty
2 Year Limited Electrical Device Warranty

YoSmart warrants to the original user of this
product that it will be free from defects in
materials and manufacturing workmanship,
under normal use, for 1 year from the date of
purchase for the Water Meter and for 2 years
from the date of purchase for the FlowSmart
Meter.

The warranty does not cover abuse or misused
products, nor does this warranty apply to
products that have been improperly installed,
were modified, or put to a use other than
designed. This warranty does not cover products
subjected to acts of God (such as floods,
lightning strike or electrical surge, or
earthquakes, etc.).

This warranty is limited to repair or replacement
of the product only at YoSmart's sole discretion.
YoSmart will NOT be liable for any costs
associated with removing or reinstalling the
product. YoSmart will NOT be liable for direct or
indirect or consequential damages to persons or
property resulting from the use of this product.

The warranty only covers the cost of replacement
products or parts. It does not cover shipping and
handling charges or fees.

To implement this warranty, please refer to the
Contact Us section of this guide.
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0 FCC Statement

This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause
harmful interference, and (2) this device must
accept any interference received, including
interference that may cause undesired operation.

Any Changes or modifications not expressly
approved by the party responsible for compliance
could void the user's authority to operate the
equipment.

Note: This equipment has been tested and found
to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable
protection against harmful interference in a
residential installation. This equipment generates
uses and can radiate radio frequency energy and,
if not installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occurin a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is encouraged
to try to correct the interference by one or more
of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the

equipment and receiver.
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0 FCC Statement, Continued

-Connect the equipment into an outlet on a
circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV
technician for help.

The device has been evaluated to meet general
RF exposure requirement. The device can be
used in portable exposure condition without
restriction.

PRODUCT NAME:
FLOWSMART METER

PARTY:
YOSMART, INC.

TELEPHONE:
831-292-4831

MODEL NUMBER:
YS5007-UC

ADDRESS:
25172 ARCTIC OCEAN DRIVE, SUITE 106
LAKE FOREST, CA 92630 USA

EMAIL:
SERVICE@YOSMART.COM
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We are here for you, if you ever need any
assistance installing, setting up or using a YoLink
app or product!

Need help? For fastest service, please email us
24/7 at service@yosmart.com

Or call us at 831-292-4831 (US phone support
hours: Monday - Friday, 9AM to 5PM Pacific)

You can also find additional support and ways to
contact us at:
www.yosmart.com/support-and-service

Or scan the QR code:

Ch

Support Home Page

Finally, if you have any feedback or suggestions
for us, please email us at
feedback@yosmart.com

Thank you for trusting YoLink!

YoLink Customer Support

YOLIRK

25172 Arctic Ocean Drive, Suite 106 Lake Forest, CA 92630
© 2026 YOSMART INC. CALIFORNIA, USA
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